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Our unique perspective 













































Smartphones are (almost) ubiquitous 














Smartphone use  
is increasing 
(Pew	Research	Center,	June	2019)	






















Home broadband  
is declining 

















































CUNY students commute… 





























…and they work on the commute 






















































Full-featured computing is preferred 

































































































Using campus computers 































































Printing can be a pain point 

























































































































































































































Student interest in online learning 
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